
Information About Greater 
New Haven Transit District
(GNHTD)
Americans with Disabilities Act (ADA) Paratransit Van Services

Service is provided in the Greater New Haven area during these hours of operation:
Sunday through Saturday, 5:00AM–12:00AM
Holidays, 5:00–12:00AM 

Door-to-door service is provided to qualified disabled individuals; passengers may call
203-288-6282 for an application.

Reservations are required in advance; passengers may call 203-288-6643 to request a
pick up.

For 10-trip ticket books, please see “Where to Buy” on page 5.

Regional Growth Connection (RGC) Shuttle

Some jobs in areas such as healthcare and retail require their employees to work
weekends, evenings or in the early morning hours when public transportation is not
available.The RGC Shuttle enables eligible job seekers from the New Haven area to
look for second-shift work in medical facilities and retail stores along the shoreline
from Guilford to Old Saybrook.

Call for schedule and fare details.

Greater 
New Haven Transit
District (GNHTD)
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Serving the towns of:
Ansonia*, Branford,
Cheshire*, Derby*, East
Haven, Guilford*, Hamden,
Madison*, Milford*, New
Haven, North Branford,
North Haven, Orange,
Seymour*, Shelton*,
Wallingford*,Waterbury*,
West Haven,Woodbridge
* Limited Service Available

Greater New Haven 
Transit District (GNHTD) 
Mailing Address:

840 Sherman Avenue
Hamden, CT 06514

Telephone:
Main Number
203-288-6282

Scheduling
203-288-6643

TTY/TDD
203-288-7067
(Text Telephone/Telecommuni-
cations Device for the Deaf)

Customer Service Hours of Operation:
Sunday–Saturday
9:00AM–5:00PM
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Quick Response (Regional Growth Connection)

The Quick Response program arranges rides for job seekers registered with the
Regional Growth Connection who need transportation to job interviews and 
job fairs.

In some cases, rides to work may also be provided until other transportation can 
be arranged.

The service is provided on a first-come/first-serve basis.

Downtown New Haven Trolley Line

New Haven Trolley Line service runs during these hours of operation:
Monday through Saturday, 11:00AM–6:00PM (every 15 minutes)

Trolleys pick up passengers at clearly marked stops.

New Haven Trolley Line is operated by GNHTD on behalf of the City of 
New Haven.
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How much does
it cost to ride?
See Greater New Haven
Transit District (GNHTD)
Fare Information Sheet in
back pocket of guide.
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Travel
Conditions
Notification of service cancellations 
(for example, due to weather) is 
provided through local media outlets 
and www.cttransit.com.
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